HOW TO BACKUP YOUR CELL PHONE’S DATABASE. Revised2/25/07.

If this is the first time you are doing this, you will need to create a folder for placing your

backup files.

To set up a folder, open My Documents and create a folder titled Blackberry Backups.

You will then need to direct your first backup to that folder. Once you have done this, your
backups should be automatically dropped into Blackberry Backups.

To do a backup of your phone’s database first make sure that your phone is ON and is
connected to a USB port with the cable provided by Blackberry.

Then open your Blackberry Desktop Manager program. Make sure that the phone is shown as

connected (see below).
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Then double click on Backup and Restore.
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Double click on the Backup... button.
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You will see that the backup file is already indicated with the date of your backup and it will be
directed in with your previous backups. Double click on the Save button.

You will see a screen showing you the actual backup.
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When it is completed, you should double click on the Close button. Your backup will be
completed. This backup can be used to restore your data on your phone in the event you will
need to replace your phone or if you have a problem loading in your new database.
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