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ILLINOIS DEPARTMENT OF EMPLOYMENT SECURITY 
(IDES) 

 
 
 

 
APPLY FOR UNEMPLOYMENT INSURANCE BENEFITS AS SOON AS POSSIBLE.  

IN ADDITION, IDES WILL ASSIST YOU IN FINDING A JOB AND GETTING FURTHER 
EDUCATION AND TRAINING IF NECESSARY. 

 
 
 
 
The Illinois Department of Employment Security is the state government agency charged with 
overseeing and providing workforce development services to job seekers of Illinois. IDES offers 
career development information, job search resources, training programs, and, as appropriate, 
unemployment benefits. 
 
 
You can find help on their website (http://www.ides.state.il.us/), or at their many offices 
throughout Illinois. Some of their offices near you include: 
 

 
North Aurora 

2 Smoke Tree Plaza 
North Aurora, IL 60542 
Phone: (630) 844-6640 

Fax: (630) 844-6698 

 
Joliet 

250 North Chicago Street 
Joliet, IL 60432 

Phone: (815) 740-5101 
Fax: (815) 740-2650 

 
Evanston 

1615 Oak Avenue 
Evanston, IL 60201 

Phone: (847) 864-3530 
Fax: (847) 864-0166 

 
Elgin 

30 Dupage Court 
Elgin, IL 60120 

Phone: (847) 888-7900 
Fax: (847) 931-2057 

 
In their website you can find links to: 

• Unemployment insurance 

• Employment and career services  

• Veterans assistance & training programs. 

http://www.ides.state.il.us/
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